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Monthly Council Meeting Minutes 

July 20, 2020 
 

Present  

 
Mayor Basil Stewart 
Deputy Mayor Norma McColeman 
Councillor Bruce MacDougall 
Councillor Justin Doiron 
Councillor Barb Ramsay 
Councillor Cory Snow 
Councillor Greg Campbell 
Councillor Brian McFeely 
Councillor Carrie Adams 
Rob Philpott, Chief Administrative Officer 
Kristen Dunsford, Acting Director of Financial Services 
Brian Hawrylak, HR Officer 
 
 

Call to Order / Approval of Agenda / Any Conflict of Interest Declaration 

 
The meeting was called to order by Mayor Stewart at 12 noon. 
 
Councillor McFeely amended the agenda by adding a resolution under the Economic Development Committee 
 
Motion   It was moved and seconded; 
That  The Agenda be approved as amended 
Motion Carried  
 
 
Conflict of Interest Declaration – There were no conflicts declared by any Council member with any item on the 
agenda 
 
**** Due to COVID-19, this meeting was closed to the public, but was live streamed 
 
 

Approval of the Minutes   

 
Motion   It was moved by and seconded; 
That  The minutes of the Monthly Meeting dated June 15, 2020. 
Motion Carried 
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Financial Services – Chair, Deputy Mayor McColeman 

 
Report:  
 
“We understand and appreciate the impact the global COVID-19 pandemic has had on businesses and residents in 
Summerside.  In order to support our customers, the City of Summerside had put into place several temporary 
measures which included no disconnections for non-payment and the ability to develop a flexible payment 
arrangement.  As a further support the City of Summerside is pleased to announce that it has developed a “COVID-
19 Utility Customer Support Program”.   You will still be required to pay all amounts owing for utility services 
provided but if approved will be able to pay your current outstanding balance over a 12-month period. 
 
Customers who are eligible to apply for this program include the following: 
 

• Businesses who have experienced lost revenue 

• Residents who have experienced a loss of income 
 
If a customer is approved to participate in this program it will work as follows: 
 

• You will agree to enter into a 12-month payment arrangement for the outstanding balance owing at the 
time of your approval into the program. 

• The first of these 12 payments will be due on October 1, 2020 and monthly payments are to be made on 
the first of each of the subsequent eleven months with the final payment being made in September 2021. 

• You will be required to pay your current month utility charges on their due dates and these bills will not be 
part of the amount deferred to be paid over a 12-month period. 

 
This program was developed by researching what other utilities are offering their customers.  We feel that our 
program will provide significant assistance to those who have experienced financial hardship due to this pandemic.   
The City of Summerside will accept applications until September 15, 2020.  Please contact our financial services 
department at 902-432-1230 or email us at customerservice@summerside.ca to inquire about an application.  We 
are currently preparing a form which can be submitted on our website. 
 
The impact of the COVID-19 pandemic on city operations and the options available to mitigate against the loss of 
revenue and increase in costs being experienced is still being reviewed.  The Federation of Canadian Municipalities 
(FCM) and the Federation of PEI Municipalities (FPEIM) have been gathering information from municipalities to 
present the impacts to the other levels of government as they develop programs/funding opportunities to address 
these effects. 
 
Our year end audit will be in progress during the month of August and will we present our 2019-20 financial 
statements sometime during the month of September.” 
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Technical Services – Chair, Councillor Justin Doiron 

 
Report:  
 
“We are well into the 2020 construction season. Numerous tenders for the 2020 capital projects are in progress 
with water main replacements on Cedar St. as well as Notre Dame St., as well as the completion of Eco park Phase 
1 and construction of Phase 2.  Paving, boardwalk replacement and sidewalks, are well over half done with the 
infill project due to start in a couple weeks. We continue to update our section of the City’s web page to follow 
along with the locations and status of these major projects. Work has also just begun on the storm line 
replacement project on the lower end of Granville and this project will continue for a couple months. 
 
Staff continue to review and assist the public with pending developments and building permits. A number of new 
developments have started, 10 lot combination of Row housing and apartments off of McEwen Rd, 40 lot single 
and semidetached development off of Water St East. These developments in conjunction with the ones recently 
completed on Putters and Dory view are spread in different areas all across the City and offer a variety of new 
housing types within the City. 
 
Our office has been open for over a month but we still encourage people to continue to send in your information 
electronically as they have been doing and if you need to see someone, please call ahead for an appointment to 
ensure you are able to meet with someone. We will continue reviewing all information submitted and responded 
back to these submissions if any additional information may be required for their permits.  
 
51 building permits with a value of $1.3 M were issued for the month of June. We issued, 2 semi-detached, 1 single 
family, 7 residential renovations or additions and then 33 for accessory buildings, fences & decks. Also a few other 
for commercial and institutional renovations. Staff have continued to work with developers and citizens in order to 
complete inspections on their existing projects. 
 
Several developers are still reaching out to staff for assistance with their proposed projects for 2020 and 2021. 
Staff will continue to work with these developers to bring these developments to the permit stage. Citizens are also 
encouraged to ask for assistance with their projects that they may have planned for 2020.” 
 
Councillor Doiron stated that planning is still continuing with the intersection of Pope Road and Central Street. 
 
 
 

Economic Development – Chair, Councillor Brian McFeely 

 
Report:  
 
“The last month has been busy within the department on a number of fronts including the recent release and closure 
of the Business Directory RFP, uptake in immigration clients as well as client servicing files.  Further the department 
continues to explore options to support and grow our local economy with everything from new facility inquiries to 
labor force recruitment support. 
 
I would like to focus the remainder of my remarks on the major announcement made by this council last week, that 

being the acquisition of a signature block of properties in our downtown core.  
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This acquisition is about facilitating an infrastructure project, municipal infrastructure upgrades and for 
that to happen we needed to purchase and remove buildings.  This is a hugely positive step forward and 
an investment in downtown.  Doing so under a collaborative model we felt was the best approach.      
 
We are excited to be taking this positive step in furthering our investments and growing our Downtown.  
Not only does it allow us to address some infrastructure challenges in our downtown and open lands for 
future investment, it allows us to further cement recommendations from our Public Urban Core Plan of 
2017 and our Four‐Year Economic Development Strategy.   
 
We as Council recognize that something had to be done to move our downtown forward and realizing a 
gap in the market opportunities, we have taken this bold step a sound and strategic investment with a 
plan to exit the investment for the overall benefit of Summerside.   
 
While this decision was not our normal practice it has been well thought through, we undertook significant 
due diligence and most importantly provides and entry and exit strategy   
 
As we know, this block has been discussed for over twenty years on what might be possible and we have 
the chance to have a shovel ready site of just over 1.5 acres ready for development 
 
A long‐term evolution of the downtown does not simply happen by natural evolution it requires constant 
intervention, readjustment, calculated risk and injection of leadership and capital to properly and 
systematically make change and we felt the time was ripe to put words into action.  The future of cities 
and specifically downtowns are facing assault from challenging environmental, economic and social 
challenges and the traditional forms of remedy are failing in their efforts to address downtown issues 
 
We have an exit plan – it is not our intention to hold the land, we are intending to sell it upon completion 
of the municipal work for development of a major multi‐use project and have also an acceptable 
development agreement on lands 
 
Developers face huge barriers when it comes to redevelopment of brownfield/grey field properties like the 
ones purchased, including access to capital, Higher upfront costs, Tax burden, Financial risks so we have 
collaborated to remove some of those barriers 
 
In summary not our normal practice to acquire private property but we felt it’s important to continue to 
investment in Downtown for our future prosperity and we were the only partner in this circumstance to 
make that investment in the downtown.” 
 
 
Resolution COS 20-073  It was moved and seconded  
Whereas  Expanding on the economic recovery of downtown Summerside and achieving a transformative 

change is a top priority of the City of Summerside 
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And Whereas  Given that there is a strategic block of properties in downtown that needs leadership to transform 
the block, upgrade municipal infrastructure and prepare the site for future development  

 
Be it resolved that The City of Summerside purchase four properties that include, the former Purple Parrot at 

285 Water Street, the former Crockett’s building at 281 Water Street/4 Summer Street, 
the former Regent building at 12 Summer Street and the former Cooke’s Insurance 
building at 8 Summer Street for the total purchase price of $945,777. 

 
This bears the recommendation from the Committee of the Whole meeting of June 15, 2020 
 
Discussion: 
 
Deputy Mayor McColeman stated that there have been a lot of positive comments regarding the purchase of the 
properties.  She stated that a few emails and comments have been received regarding maintaining the heritage of 
the area.  She stated that Summerside has to move forward and take into consideration all parties involved. 
 
Resolution Carried 8-0 
 
 
Resolution COS 20-074 It was moved and seconded  

Be it resolved that City Council authorize staff to enter into a Memorandum of Understanding that is 
acceptable to Council with APM/Pan-American Properties to re-purpose/re-
develop its property on Granville Street 

Resolution Carried 8-0 
 
Councillor Snow stated that he has a motion that was tabled from a previous meeting in regards to the property on 
Granville Street.  He stated with a MOU, he would like to leave the motion tabled until the MOU is adopted. 
 
 
 
 
 

Police/Fire& Emergency – Chair, Councillor Barb Ramsay 

 
Police Report:  
 
Committee and Volunteer Work 
 
As a result of the pandemic, we continued to have a number of meetings during the month with the province, 
health and other police agencies on PEI conducted through teleconferencing.  
 
Staff that were working from home are all back in the office. 
 
Our staff continue to respond to concerns from Public Health for self-isolation, etc. and we continue assist the 
province on Tuesdays at the Confederation Bridge. 
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Training and Service Enhancements 
 
No training for the month of June. We are presently in discussion with the province in regards to do some on-line 
training through the Atlantic Police Academy 
       
Community Policing Activities 
 
There were still no community activities as a result of the Covid-19 pandemic.  
 
Occurrence Statistics 
 
The following is a list of some of occurrence totals for June 2020 
 
Calls for Service – 662 
Traffic Accidents – 19 
Reported Crimes of Assaults & Threats – 45 
Theft Reports - 24 
Impaired Driving Offences – 5 
Highway Traffic/Provincial Charges – 74 (23 were for speeding)  
Break & Enter Reports (Business & Residential) - 6 
Drug Enforcement Charges – 7 
 
Councillor Ramsay stated police have issued warning regarding counterfeit money that has been circulating. 
 
Councillor Dorion stated that Charlottetown has had traffic stops for motorcycles only and have been quite 
successful in finding drivers without proper licensing and registrations.   
 
Councillor MacDougall state that there seems to be a lot of speeding taking place and it helps when police are 
provided a license plate. 
 
 
Fire Report: 
 

There were 30 calls for assistance during the month of June; they are as follows: 
 

5 - MFR (Medical First Responder) Calls 

1 - MVA (Motor Vehicle Accident) Call 

3 - Alarm Panel Calls 

6 - Miscellaneous Calls 

3 - Structure Fires 

5 - Mulch Fires 

1 - Smoke Complaint 

5 - Outdoor Fire Violations 

1 - Cancelled Call 
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During the month of May there were 12 training opportunities totaling 48.5 hours. 
 
 

June 01/20 - Strip Ladder Truck 1.5 hrs 

June 01/20 - BA Work, Hose Work 1.5 hrs 

June 01/20 - Test Engine 4 Hose 1.5 hrs 

June 6-7/20 - Pump Operator Course 20 hrs 

June 7/20 - Annual Hose Testing 5 hrs 

June /20 - Online Courses  6.5 hrs 

June 15/20 - Online Course 1 hr 

June 15/20 - Hose Testing 2 hrs 

June 16/20 - Returning Ladder Co. to Service  1.5 hrs 

June 16/20 - ICS 100 Course  4 hrs 

June 29/20 - Company Practice  1.5 hrs 

June 29/20 - Hose Testing 2.5 hrs 

  
 
Notes: 

 

▪ In June firefighters continued to train in smaller isolated groups, but the easing of COVID 

restrictions have made it possible to get back to more normal training in July. 

▪ Engine companies recently completed stress testing the miles of hose in the department to be 

sure it will perform properly when needed  

▪ Chief Enman continues with lifelong learning as he completed another course at UPEI 

▪ Our fire department recently hosted a two-day pump operators’ course. There were 12 of our 

firefighters participate. 

▪ SFD firetrucks have been involved in a number of Grad parades during the month of June and will 

wrap things up with one final parade for TOSH in July. Congrats to Everyone!!! 

▪ On the maintenance side, our Ladder truck has undergone some significant repairs to its platform 

assembly. The 18-year-old vehicle spent 10 days in Moncton getting this done. 

▪  Finally, under maintenance, there were much needed repairs done to the roof of our firehall  

 
 
Emergency Services: 
 
“As most residents know, the Province has gradually re-open services across the Island, and eased some of the 
restrictions that were put in place in response to COVID-19.  At the City, much work was done to prepare all City 
programs and services for this return to normal operations. 
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Our preparation is guided by ensuring the safety of all staff, Mayor and Council, and residents.  Visitors to City 
facilities such as City Hall and Credit Union Place will notice modifications to reception areas, signage to guide 
appropriate physical distancing, and other measures for everyone's safety and protection. 
  
I wanted to take this opportunity to thank all City staff for their continued commitment to serving our community, 
even in the face of the restrictions of COVID-19 over the last four months.  I also would like to thank all residents 
for their patience and understanding as we navigated these changes during this time.   
  
On a final note, I want all residents to know that our efforts to ensure we are prepared to respond to any 
emergency, continue on other fronts.  As an example, we recently met with various community organizations to 
establish closer relationships and to discuss ways in which we can work together collectively to protect our 
community.  It is part of our commitment to ensuring the safety of all of our residents and the broader 
community.” 
 
 
 

Community Services – Chair, Councillor Cory Snow 

 
Report:  
 

“For the majority of June, the Community Services Department operated in Phase 3 of the Renew PEI 
Together Platform, which allowed for Credit Union Place to reopen and operate in a limited capacity. The 
Fit Stop, Walking Track and Bowling Lanes all reopened in a limited basis for 15 people/per hour and by 
booking in advance only. Outdoor recreational facilities were also open in a limited capacity that allowed 
for maximum gathering of 20 people per facility at any given time.  
 
To ensure these restrictions were followed, all user groups were required to submit an operational plan 
to the Department of Health to ensure it meets the public health guidelines. On June 26, the Province 
entered Phase 4 which allowed for an increase of up to 50 people at indoor and outdoor facilities. 
 
Staff continue to work with event promoters to reschedule the long list of events that were scheduled for 
2020. A new date was announced for the Bachman Cummings concert that will now take place on July 9, 
2021. 
 
Summerfun was launched in June which offers the public a wide variety of outdoor programming 
throughout the Summer months, such as lawn games, kayaking & paddle boarding, fat-biking, disc golf 
and much more. Included in Summerfun is also the Splash Pad at Leger Park and Water Mushroom at 
Billy Bridges Park.  
 
Staff were busy preparing and planning for Canada Day. As one can imagine, the celebrations were much 
different than previous years. The Civic Ceremony was by invitation only and took place outside Credit 
Union Place and was live streamed on YouTube for the general public to watch. 
 
The typical Canada Day celebrations and offerings weren’t possible this year due to the Covid-19 
pandemic, but staff rallied and pulled together a Canadian Pride Home Decorating Contest and The 
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Great Canadian Scavenger Hunt. Participation was high for both and winners for both had a choice 
between a family membership to Credit Union Place OR one paid registration for one child for fall 
programming of their choice. 
 
As things continue to evolve in regard to the pandemic, staff continue to work and plan for the days 
ahead to ensure the facilities and operations follow the guidelines and restrictions put forth by the Chief 
Public Health Office.” 
 
 
Councillor Campbell stated that there are still quite a few trees down by Blue Bell Park from Dorian that should be 
cleaned up.  He also stated that the cash contribution in lieu of green space on upper MacEwen Road should be put 
toward the park in that area. 
 
Councillor McFeely inquired about seniors initiatives and asked if Community Services staff can update Council at 
the August Committee meetings on their plans.    
 
 

HR & Legal Affairs, Culture Summerside and Policy & Bylaw Review Committee 

 
Human Resources and Legal Affairs Report:  

 
• The Joint Occupational Health and Safety Committee as well as department sub-committees continue to meet 

on a regular basis 

• Renee Silva was the successful applicant for the PROS Clerk position with Police Services 

• The competition for the Line Distribution Supervisor is underway 

• Staff are continuing to develop health and wellness initiatives for employees 

• City staff continue to work within the realities of COVID-19 while providing municipal services 

 
 
Culture Summerside Report:  

 
The following report captures some highlights of Culture Summerside’s activity from the mid-
June to the mid-July time period.  
 

• Culture Summerside staff developed the Summerside Lobster Carnival, A Seafood Taste of PEI - 
Virtual Kitchen Party event in June and delivered it to the community on July 11th. That night 
there were 240 views of the event, and the numbers are rising. People/ organizations of note 
who helped spread the message of the event were Chef Pendergast, Northumberland Fisheries 
Festival, Prince Edward Island Association for Community Living, PEI’s Immigration Partnership, 
PEI Lobster, PEI Foodies group, PEI Association of Exhibitions, the Canadian Seniors Association 
and Richard Wood, among others. Traffic on the Summerside Lobster Carnival website went up 
by 140%; our social media marketing campaign reached 27,304 people and had almost 900 likes. 
Just over 37% of the market we reached with our campaign was from Ontario, with Nova Scotia, 
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California, New Brunswick, and Alberta following. The online event is a quality product that 
promotes the Lobster Carnival and has a shelf life much longer than 2020. 

 

• Wyatt Heritage Properties Inc. in partnership with Culture Summerside has developed a 
revised Summerside Arts Festival for the 2020 summer season. The revised event 
incorporates a drive-thru art exhibit on Prince Street, a group exhibition in the Lefurgey 
Cultural Centre, the installation of an exhibit of three-dimensional sculptural works on 
Water Street called “Refresh” (challenging artists to work only with recycled materials) 
and the development of an Art Lending Library in partnership with the Summerside 
Library. The festival is July 20, 21 and 22. 
 

• Culture Summerside staff have relocated a paired down exhibit of the Fox Museum to 
the MacNaught History Centre during the renovation at the Summerside Armoury 
Building. 
 

• City of Summerside CAO Rob Philpott, City Councillors Cory Snow and Carrie Adams and 
the Manager of Heritage and Cultural Properties Lori Ellis met with members of the Lest 
We Forget Committee to discuss a number of topics that range from exhibition 
opportunities, to past projects and plans, and visions for the future. This was a valuable 
meeting.   
 

• Our museums are open for the summer by appointment. 
 

• The renovations at the Summerside Armoury are ongoing. 

 
Policy & Bylaw Review Committee Report:  

 
“As the restrictions brought on by COVID-19 are gradually being eased, the business of the municipality is getting 
back to normal.  One aspect of the BPR Committee’s recent work has been focused on the taxi bylaw.  The 
Committee has discussed proposed amendments to the bylaw, and it recently presented these proposed changes 
to industry representatives to seek their feedback.  Generally speaking, the industry is in agreement with the 
proposed changes. 
 
Having heard from the industry on these changes, we will bring the revised bylaw back to Council at its September 
meeting to review and possibly adopt these changes.  We would also like to extend our thanks and appreciation to 
the industry operators for their engagement and input into the review process, and a special thanks to our Deputy 
CAO for leading the legislative review and consultation process. 
 
Ongoing policy work 
 
The next area that we will focus on in the weeks ahead, is the topic of short-term property rentals and how this is 
impacting the availability of housing in general.  Municipalities across the country are challenged with this issue 
and of how best to appropriately balance the need to promote a healthy business and tourism climate, with the 
need to maintain an adequate supply of housing options for residents.  The issue of housing supply (short- and 
long-term) has taken on added significance in light of the challenges posed by COVID-19.  We will research this 
issue in the coming weeks and we will bring ideas back to Council for consideration.” 
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Resolution COS 20-072 It was moved and seconded; 
Whereas Summerside City Council hired Mr. Rob Philpott for the position of Chief Administrative 

Officer with Resolution COS 19-141 effective January 3, 2020 
And Whereas Mr. Philpott and Summerside City Council have met for a performance review upon 

completion of a 6-month probationary period 
Be it resolved that Mr. Philpott continue his work as the Chief Administrative Officer for the City of 

Summerside 
 
This bears the recommendation of the Committee of the Whole meeting of July 7, 2020 
 
Resolution Carried 8-0 
 
 

Municipal Services – Chair, Councillor Bruce MacDougall 

 
Report:  
 

- 3D Crosswalks were completed at Carol Avenue and MacEwen Road, as well as Central Street and Maple 
Avenue. 

- Roadway asphalt patching has been completed for the year.  Only some construction areas left to do. 
- Sidewalk block replacement is largely completed for the year. (Severe hazards are replaced/cracked areas) 
- A new manhole was installed on Victoria Road this month. 
- Several driveway culverts were repaired this month. 10 driveways left on list yet to do. 
- Painting of lane arrows and stop bars are largely completed in the downtown core of the city. 
- The Flag poles have been removed at Heather Moyse Drive and Water Street to be upgraded later in the 

year. 
- The street sweeper modifications are scheduled for this week and should be back on the road by end of 

the month for a test run with the new modifications. 
- Several new water and sewer laterals were connected on Putter’s Lane with the new developments being 

constructed. 
- Staff are performing water taps for water line upgrades on Cedar Street, Beaver Street, new Eco Park, 

Notre Dame Street, and Pope Road. 
- Fire hydrant was repaired on Granville Street by Gentlemen Jim’s.  
- Waste water treatment plant drained the BNR process reactor #1 for annual maintenance this month and 

found things to be in great shape. 
 

GENERAL OPERATIONAL STATISTICS:  
 
Water and Sewer Utilities: 
- 32 water samples were taken with clear of bacteria. 
- 15 chlorination samples taken all within parameters. 
- 13 water turn on and offs for the month. 
- 2 sewer calls this month. 
- Sewer effluent to harbor all within regulated parameters.  (260,142 cubic meters treated) 
- 199,591 gallons of septage received to the plant from outlying areas. (servicing the county). 
- 472 Tons of bio fertilizer were created this month at the Sewage Treatment Plant. 
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A discussion took place regarding the new 3D crosswalks that were recently installed.  Some Council members felt 
that their appearance may not be as was expected and it may be something that is re-visited. 
 
Councillor Ramsay stated there has been concerns from residents in regards to lack of notice when their water is 
shut off during upgrades. 
 
 

Electric Services – Chair, Councillor Greg Campbell 

 
Report:  
 
Work Tasks Highlights: 

- Completed the upgrade of electrical circuit along Water Street from ADL to Kent Building supplies. 
- Staff had annual pole top rescue, bucket evacuation training this month. 
- Facilitated construction for development of Starlite subdivision (held pole). 
- Crews trimmed trees that were presenting a hazard to encounter electrical primary lines. 
- Work continued with poles along Route 2 to re-instate circuits removed for the construction of the Granville 

Street Round about. 
- The following developments are completed for the electrical utility: 

▪ Commerce Crescent apartment building 
▪ Simmons Avenue 
▪ Andrews Lodge expansion 

- Police Station electric vehicle charger system was installed this month. 
- Annual Power plant cooling pond maintenance was completed this month. 
- 94 Ottawa Street electric furnaces were installed this month. 
- Queen Elizabeth Park lighting repairs were completed. 
- Boardwalk and parking lot lighting repairs were completed this month. 
- Engineering services RFP was issued and closed on July 10 for the Summerside Sunbank Project. 

 
GENERAL OPERATIONAL STATISTICS:  
 
Electric Utility: 
- 38.4% of our electricity came from wind in June. 
- Generator run hours were 7.2 hours. 
- 14 new electric customers energized this month. 
- 3 Electrical Service Upgrades 
- 2 customer outage events for the month. 
- 9 underground locates were performed this month. 
- 3 HFLN appliances were installed and commissioned. 
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Adjournment 

 
Motion   It was moved and seconded; 
That  The meeting be adjourned.   
Motion Carried 
 
 
Basil L. Stewart 
Mayor 
 
 
Brian Hawrylak 
HR Officer 


